
1. YOUR POLICY

Policy owner(s) full name 

Reference no. 
 

 Please provide a new contact phone number here if it has changed recently.
Your contact numbers 

 

Your premium due date is /                /
  

Amount due $

2. EASY PAYMENT OPTIONS

Which of the following easy payment options would you prefer to use?

  
Credit Card

  Please complete

Name of account holder(s) 

Expiry date
   

/
  

Type of card
   

Visa
  

Mastercard

Card number
                 

This authority covers
   

This and future payments*  or
  

This payment only

*   I request you, until further notice in writing, to debit my credit card account described above, with any amounts which TOWER Australia 
Limited may charge me.

or

 
Direct Debit

  Please complete

Name of account holder(s) 

BSB Number 
     

–
    

Account number  
         

This authority covers 
  

This and future payments*  or
  

 This payment only

*  I/We request you, until further notice in writing, to debit my/our account above with any amounts which TOWER Australia Limited, User ID 
245397 may debit or charge me through the direct debit system in terms of the payment arrangement made between us.

I/We acknowledge and agree that:

PRIVACY
TOWER is bound by obligations imposed by privacy legislation. The way in which TOWER collects, uses, discloses and handles your personal  
and sensitive information is described in the TOWER privacy policy. If you have questions about your privacy or would like to know more about  

 

AUTHORISATION

Signature of account holders (or  
authorised company signatory/ies) Date /                /

Please print name(s) in full
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DIRECT DEBIT REQUEST AGREEMENT TERMS AND CONDITIONS

1. The Direct Debit System

the bank has agreed to sponsor TOWER in an electronic payments clearing system for the purposes of direct debit drawings provided 
you have authorised TOWER to do so under the Direct Debit Request.

2. Your Authority to TOWER

your account.
 2.2.  TOWER will not be obliged to effect a direct debit drawing if the information on the Direct Debit Request is incomplete and/or 

inaccurate.
 2.3.  All your instructions in relation to the Direct Debit Request must be given to TOWER and not to the Bank.
3. Direct Debit Request Service Agreement

 
 

4. Direct Debit Procedures

nominated until you inform TOWER otherwise.
 4.2.  TOWER’s instructions to the bank will be immediate and irrevocable and means that you must exercise care when you complete the 

Direct Debit Request.
 4.3.  If the day nominated in the Direct Debit Request is not a Banking Business Day, the drawing will occur on the next business day.
5. Your Account

separately.
 5.3.  TOWER is informed by the Bank that a direct debit drawing cannot be made from your Account for any reason whatsoever, you can 

either make a payment of the amount due to TOWER separately or TOWER in their discretion will debit your account for the arrears.  
No action or inaction by TOWER will operate as a waiver of your obligation to make a relevant payment to TOWER.

 5.4.  The bank may collect fees and charges (including fees and charges for dishonoured direct debit drawings) in relation to your Account. 
Such fees and charges are subject to the terms and conditions relating to your account as established by the Bank. Information on all 
fees and charges should be requested from the Bank.

6. Variation and Termination of Your Authority

Debit arrangements are to be varied.

mistake in processing any direct debit drawing from your  Account.
 

 

responsible to make full and complete payment of each amount due to TOWER.

7. Variations by TOWER

TOWER is bound by obligations imposed by privacy legislation. The way in which TOWER collects, uses, discloses and handles your 
personal and sensitive information is described in the TOWER privacy policy. If you have questions about your privacy or would like to 

 
 

   Customer Service Centre 
TOWER Australia Limited 

you to sign the Direct Debit Request.
 

Please return the completed form to:

PO Box 142  

T
F


